
Conference Report

International Symposium on ICT in education



Published in May 2010. This book is published under the terms and conditions of the 
Attribution-Noncommercial 3.0 Unported (http://creativecommons.org/licenses/by-nc/3.0/).

Publisher // 

Editors // 

Design coordination  // 

European Schoolnet
EUN Partnership AISBL 
Rue de Trèves 61
1040 Brussels
Belgium

Alexa Joyce, Marie Le Boniec, Paul Gerhard

Paul Gerhard, Marie Le Boniec

Design //  

DTP//   ISBN

PFJ Design (UK)

Hofi  Studio (CZ)



\\3

Plenary session 1
Welcome and keynote address

Plenary session 2
A/ ICT in education: from centres of excellence to mainstreaming 
B/ Roundtable: Transforming education systems - leveraging international networks

Breakout session 1: Creating compelling learning environments
A/ Innovative technology in education: New platforms, new expectations
B/ What should be the future of learning environments

Breakout Session 2: Enabling communities of learners vs. 
traditional professional development
A/ Online school collaboration across borders
B/ Supporting professional development of teachers: Developing skills for the future

Breakout Session 3: Helping educational leaders use new tools
A/ Online educational resources: A sustainable approach to enhancing access to knowledge
B/ Priority strategies for the future: transforming the curriculum

Plenary session 3
Priority international cooperation strategies

Plenary session 4
A vision to the future (Roundtable)

Plenary session 5
Adressing key challenges for the future: from vision to practice 

Plenary session 6
Closing session

Conference Report 

International Symposium on ICT in education 

Contents

8//

10//

14//

18//

22//

24//

26//

27//

28//

Introduction
Day one

Day two

Conference blog and Podcast
Declaration on ICT in education

4//

7//

24//

30//

31//



4//

EUROPEAN SCHOOLNET, THE NETWORK OF 
31 MINISTRIES OF EDUCATION IN EUROPE, THE 
CONSORTIUM FOR SCHOOL NETWORKING (COSN), 
USA AND EDUCATION.AU, THE AUSTRALIAN 
NATIONAL AGENCY FOR ICT IN EDUCATION AND 
ANSAS, THE ITALIAN AGENCY FOR INNOVATION 
IN EDUCATION, JOINTLY ORGANISED THE FIRST 
INTERNATIONAL SYMPOSIUM OF ALL EDUCATION 
NETWORKS ACTIVE IN THE FIELD OF ICT IN 
EDUCATION ON 11-12 JUNE 2009 IN ROME, 
ITALY. THE EVENT AIMED AT ENCOURAGING 
HIGH-LEVEL NETWORKING WITHIN THE GLOBAL 
ICT IN EDUCATION COMMUNITY, IMPROVING 
INFORMATION-SHARING AND COOPERATION 
BETWEEN INTERNATIONAL EDUCATION 
NETWORKS, REFLECTING ON THE NATURE OF 21ST 
CENTURY LEARNING AND ANALYSING THE ROLE 
OF INTERNATIONAL EDUCATION NETWORKS VIS-
À-VIS DECISION MAKERS IN THE FIELD.

Introduction

More than 130 high-level decision-makers from 30 countries, 
members of international networks, researchers and experts 
from universities and foundations, as well as representatives 
of major companies in the fi eld of educational technologies, 
attended the International Symposium. 

The purpose of the event was to build a vision for a 
common future for education, and set an agenda for 
future cooperation. In a globalised world, international 
networks may face challenges that could be better 

addressed by sharing knowledge and experiences with 
other networks. The symposium paved the way for 
high-level networking within the global ICT in education 
community. 

The two-day1 symposium highlighted the need to 
improve information-sharing and cooperation among 
international education networks to address key topics 
such as the nature of 21st century learning and analyse 
the role of international education networks vis-à-vis 
decision makers in the fi eld.

“It is the fi rst time an initiative of this scale has been 
undertaken to build bridges between global networks, 
and to develop peer-learning mechanisms between all 
actors in the education sector. International networks are 
operating in a diversity of education environments and 
cultures, and the symposium has been the occasion to 
share and exchange on this diversity and cultural wealth. 
We hope the momentum initiated by this conference 
will lead to a plan for action as a “Declaration for ICT in 
education”, said Marc Durando, Executive Director of 
European Schoolnet after the event. 

Participants of the symposium came from 30 countries, 
representing six continents. Delegations from 
32 Ministries of Education and education agencies 
participated.

Key industry partners sponsored the event, including 
eInstruction, Intel Education, Microsoft, Oracle, PASCO 
Scientifi c, Promethean and SMART Technologies.

Several other organisations support the initiative, such 
as Futurelab in the UK, Apple Computers, KERIS (the 
ICT agency of the Ministry of Education Science and 
Technology in South Korea), the Southeast Asian Ministers 
of Education Organization and World Links Arab Region. 

Other networks which attended the event included 
African (Schoolnet Africa), Middle-Eastern (iEARN 
Lebanon, World Links Arab Region), European (Global 
eSchools and Communities Initiative, Digital Europe) 
and South American networks (Interdidatica, Fundação 
Vanzolini).

Speaker biographies and presentations were available 
for participants at the conference at is.eun.org. 
The symposium also marked the start of a series of 
podcasts featuring key persons from International 
Networks for ICT in education (is.eun.org/podcast). 

 1 International Symposium, Programme of the conference 
retrieved from http://blog.eun.org/is/upload/ISprogramme.pdf
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Day one
THE FIRST DAY OF THE CONFERENCE 
CONSISTED OF TWO PLENARY SESSIONS 
AND A SERIES OF WORKSHOPS WHICH 
ALLOWED PARTICIPANTS TO BREAK INTO 
GROUPS TO DISCUSS TOPICS OF INTEREST. 

THE CONFERENCE WAS OPENED BY 
MARIASTELLA GELMINI, ITALIAN 
MINISTER OF EDUCATION, UNIVERSITY 
AND RESEARCH, AND SUGATA MITRA, 
PROFESSOR OF EDUCATIONAL 
TECHNOLOGY AT THE UNIVERSITY OF 
NEWCASTLE, UK. 

PLENARY SESSION ADRESSED THE TOPIC 
“ICT IN EDUCATION, FROM CENTRES 
OF EXCELLENCE TO MAINSTREAMING” 
AND “TRANSFORMING EDUCATION 
SYSTEMS – LEVERAGING INTERNAITONAL 
NETWORKS” IN A ROUNDTABLE FORMAT. 

ALL PRESENTATIONS HAVE BEEN MADE 
AVAILABLE ON THE CONFERENCE BLOG1.

 1 International Symposium 2009 Blog. Conference 
presentations and blog posts are available at 
http://blog.eun.org/is/presentations/.

Participants in the plenary sessions
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MARIASTELLA GELMINI 
Minister for Education, 

University and Research of Italy 

Mariastella Gelmini opened the International 
Symposium by welcoming all the networks for ICT in 
education present at the symposium coming from 
30 countries from the fi ve continents. She thanked 
European Schoolnet, ANSAS, CoSN and Education.
au for organising this event. She said it was a unique 
opportunity for all experts attending to discuss 
how new technologies are used in education, a 
crucial topic at the turn for 21st century learners.

Young generations born in the digital era communicate, 
play and learn about the world already using new 
technologies: Learning no longer only takes place at 
school in a globalised and interconnected society. 

The Minister underlined the need to overcome the digital 
gap in education between schools and young people. 
In this perspective, the Italian Ministry of Education, 
University and Research has started several programmes 
to implement the transformation of lessons, not only 
by providing technological training to teachers but by 
helping them discovering new teaching models, for 
instance with interactive whiteboards, with the hope to 
transform learning in the schools from the ground up.

DR. SUGATA MITRA 
Professor of Educational Technology, 
University of Newcastle 

Dr. Sugata Mitra gave the keynote speech of the 
conference. He introduced the audience to a 
series of experiments made in India and other 
parts of the world to bring new technologies 
to young people in disadvantaged areas.  

In the experiment called “The Hole in the Wall”, a 
computer was set up for young people through a wall 
in the street. This experiment revealed that children 
had the ability to learn how to use it by themselves and 
even in a language they did not understand (English). 
In another experiment conducted in Kalikuppam, a 
village severely hit by the tsunami in 2004, a computer 
with English literature on biotechnology was provided 
to children. The project aimed at assessing the limits 
of autonomous child learning, but it showed that, 
through rivalry and competitiveness, kids managed 
to fi nd a way to learn. Even in tough environments, 
children have a natural ability and willingness to learn 
which should be stimulated, especially by the use of 
ICT, even when the subject is diffi  cult and technical. 

One of the key messages delivered by Sugata was 
that young people can fi nd ways to learn how to use 
anything, including new technologies, even without 
mentor support. Therefore, what kind of mediation do 
children need? The role of the teachers and mediator 
in learning has to be rethought to fi t better the current 
needs, and to facilitate this natural ability to learn.

Welcome and keynote address

Plenary Session 1
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LORD DAVID PUTTNAM
Member of the House of Lords, Chairman of 

Futurelab and board member of Promethean 

In a video address2 Lord David Puttnam, member of the House 
of Lord in the UK and a long-time advocate of innovation in 
education, gave an inspirational introduction to the two-day 
debates. His address encompassed a wide range of issues 
including: digital games in education, digital inclusion and 
digital divide; and the importance of international cooperation 
to strengthen networking between all actors and stakeholders. 
Some of the key messages of his address included: 
The children of the 21st century will evolve in tougher 
conditions. They will probably work much longer than us 
and they will face great challenges such as the climate 
change that will aff ect their daily life. Therefore, they 
will have to think about the impact of every action, and 
will have less freedom and more responsibilities.
The assessment process has to catch up: even if we use 
21st century educational services, we are still using the 
very rigid assessment processes of the 19th century.
Less confi dent teachers tend to hide behind bureaucracy, 
more confi dent teachers realize pupils know more than 
they do about new technology and develop peer to peer 
teaching; good teachers say ‘here is a group of tools, here are 
some options, let me see what you can do’. Education is about 
simple choice, new technologies do exist and are here to 
last, education systems have to adapt to the changing world 
and cannot keep teaching using old methods and tools. 
We now live in a connected world and the possibility of 
bringing diff erent lives and cultures into the classroom 
and fi nding more about yourself through these cultures is 
vital. We have to wake up and mature as a civilisation and 
realise that we are under constant pressure of evolution; 
we constantly improve ourselves as human beings by 
understanding and knowing more of each other. 

 2 All videos of the conference are available at: http://blog.eun.
org/is/2009/06/international_symposium_openin_3.html

JIM SHELTON 
Assistant deputy secretary for innovation and 
improvement, US Department of Education 

Jim Shelton, in the second video address of plenary 
one, welcomed all participants in the symposium and 
wished the event two days of fruitful debates. Jim 
Shelton is the newly appointed secretary for innovation 
and improvement in the new Obama administration.
 
Some of the key messages of his address included:

• Excellent education could be available throughout 
the world, as well as personalisation that would 
enable students to achieve high academic levels 
they would never have achieved before

• New capabilities are required for every 
student to be competitive

• Only a few students have access to 21st century 
skills: These skills had to be taught to every child 
throughout the US and Europe, but also in poor 
countries, to help bridge the digital divide

• In the last century they cracked the human 
genome, in this century, the “learning genome” 
has to be examined, he concluded.

Day one
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Schools’ effi  ciency would be improved if schools were 
given more autonomy, for instance in formulating budget 
allocations, he said, following a recommendation formulated 
by the OECD Secretary General in December 2007.

REEM N. BSAISO
CEO of World Links Arab Region 

Reem N. Bsaiso presented the Word Links Arab Region 
(WLAR) , which promotes ICT and 21st century skills in 
22 countries, reaching 20 million young people. The 
organisation has been operating at classroom level for 2 
years, to instil new classroom mechanisms and change 
the behaviour of teachers; teachers were turning from 
instructor to facilitator, and in the meantime students 
were becoming more active learners, she said.

The ICT learning environment, in which students 
shared and amplifi ed information, created 
self- and lifelong learners, and increased 
content and networking at the same time.

She explained that the WLAR had implemented a very 
successful teacher training programme in the region, 
which could easily be scaled up to 1 million, and even 
reach 100 million students, by using cascade training: 
trained teachers could train other teachers, and 
therefore reach more and more students each year.

“At the same time as we implemented our programmes 
towards students, we realised that in developing 
countries a lot of children stayed outside the educational 
system. Therefore, we launched an initiative to reach 
out to them, through vocational training or community 
based learning, especially for housewives. Even if they 
want to stay at home, we can work with them to enable 
them to help their children. So our priorities are youth, 
women and people under 20 or even 30, because, in an 
unemployment-prevailing environment, these people 
also need skills: it’s important not only to hold on to your 
job, but to grow within your job.”

Reem N. Bsaiso, podcast4 recorded at the International 
Symposium

 4 Bsaiso R., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/

DEBATES IN THIS SESSION ATTEMPTED TO 
ANSWER KEY QUESTIONS COMMON TO 
INTERNATIONAL NETWORKS INCLUDING: 
• WHAT ARE THE OBSTACLES FOR 
 SCALING UP ICT IN EDUCATION?
• HOW CAN INTERNATIONAL NETWORKS 
 CONTRIBUTE?
• WHAT ROLE DOES THE MISMATCH OF 
 INFRASTRUCTURE AND TEACHER 
 EDUCATION OBJECTIVES HAVE TO PLAY?

STEPHEN JURY 
Education Strategy Adviser, Promethean 
Stephen Jury said that priority had to be given to a sys-
tem-wide approach. A comprehensive vision was needed 

to sensitize every category of society: institutions, work-
force, parents, teachers and schools managers. 
He underlined some issues highlighted by the OECD in 
the report Education Today: The OECD Perspective:3 The 
daily issues faced by teachers in the classroom should be 
taken into account. A core of basic technological com-
petencies was needed for all teachers, as well as a basic 
technology entitlement that would:

• Harness students’ innate digital literacy
• Empower teachers to fl uently deliver interactive 

and multimedia rich teaching and learning  
• Use interactive and connected classroom system 

to provide access to resources and to make 
learning more lively and relevant to children

 3 Centre for Educational Research and Innovation, „Education 
Today: The OECD Perspective“, March 2009

Plenary Session 2

A ICT in education: from centres  
 of excellence to mainstreaming
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ALESSANDRO COLOMBI 
Professor of didactics, 
Free University of Bolzano 

Professor Alessandro Colombi warned the audience about 
the ways of using technology in the classroom: Teachers 
needed to transmit knowledge in new ways, but they 
had to be properly trained to use innovative tools in the 
classroom, such as Interactive Whiteboards (IWB). 

He added that enchantment for discoveries was needed 
and that, at a time when kids have access to Wikipedia 
and to many sources of knowledge, trainers needed to 
fi nd new and innovative ways to interest young people, as 
they are already extremely informed.

Day one
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GAVIN DYKES
Associate Director of Futurelab 

Gavin Dykes,  from Futurelab, UK, said that the world was 
entering the age of learning and information sharing, 
and that in this context autonomous learning should 
be encouraged. Being a member of a network off ered 
the possibility to learn about diff erent methods of 
teaching and changing cultures through the use of new 
technology. He underlined that cultural diff erences were 
the diffi  cult part for the use of technology and sharing 
information. For example, the fi ltering policies of the U.S.A 
and Europe well illustrated these cultural diff erences.

“I feel completely committed to look outwards rather 
than look inwards, learn from all the countries with which 
we might work across the world, which includes those 
who are the most developed and those who are the least 
developed. We could learn a lot from practices existing 
in the most challenging circumstances: that is where, 
perhaps, some of the greatest innovations can be done 
[…] At Becta, peer learning is a critical element of the 
harnessing technology strategy for England, and networks 
and communities of practice are a major element of that 
strategy. We identifi ed, through looking at benchmarking 
both in industry and in education, the critical components 
of good network and communities of  practice, which are :  
• the meeting of people face to face, as we have done in  
 these two days at the conference
• the leadership that gives a direction where to move.“ 

Gavin Dykes, podcast6 recorded at the International 
Symposium

 6 Dykes, G., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/

Plenary Session 2

THIS ROUNDTABLE SESSION HIGHLIGHTED 
WHAT COULD BE THE ROLE AND 
RESPONSIBILITIES OF INTERNATIONAL 
EDUCATION NETWORKS:

B Roundtable: Transforming Education 
 Systems Leveraging International Networks

GREG BLACK
Greg Black, CEO of Education.au, Australia 

Greg Black, CEO of Education.au, Australia, reminded the 
conference that getting cooperation was a diffi  cult task 
and that networks should enhance their exchanges and 
defi ne common challenges in the fi eld of education.

“Given the geographic situation of Australia, 
collaboration with the global community is an absolute 
imperative and it seems that challenges and issues are 
quite common across the world. Of course, there are 
some specifi c concerns in the developing countries, 
but there are very similar issues so there is still a main 
opportunity, not to duplicate the efforts but rather to try 
to work together on these common issues to get critical 
mass and be much more effective in the outcome.”

Greg Black, podcast5 recorded at the International 
Symposium

 5 Black, G., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/
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KEITH KRUEGER
Keith Krueger, CEO of CoSN, USA 

Keith Krueger said that in the 21st century of learning, 
the biggest challenge was not technological but human. 
Indeed, networks needed to focus on culture changing 
and impulse action in that direction. 
 
He explained that there were three waves of technologies: 
creating infrastructures, enabling applications (by training 
teachers) and transforming the way of learning. 

The 2nd and 3rd waves had to be tackled by transforming 
the whole system, on a school, local, regional and national 
basis. For this purpose, the focus should be directed 
towards education system concerns. For instance, in 
the United States, one of the main problems is that the 
system is very decentralized, with many levels of leaders 
who have to be sensitized about these goals. However, 
there is a positive trend among educational leaders: 

They agree with the need to provide 21st century skills 
to kids, create compelling learning environments, face 
school disengagement, and provide online teacher 
professional development, to break their isolation. 

Keith Krueger concluded by reaffi  rming that the issue was 
the educational system obstacles, and that children will 
manage to adapt themselves to technology.

Day one
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held potential value for teaching and learning. The survey 
showed that many education leaders were using Web 2.0 
to try to keep students interested and motivated at school 
(especially at higher education level, but also to instil 
some capabilities diffi  cult to develop through traditional 
methods). Surprisingly, the last priority for educational 
leaders was to connect students in a global environment.
But there was a degree of unawareness of how this 
might change how education is conducted: Leaders 
expressed concerns about the way to control Web 2.0 and 
guarantee a safe use of the Internet. Also, many district 
administrators said the educators in their district were not 
suffi  ciently familiar with Web 2.0 to understand it fully and 
that its use was limited to pioneers. Therefore, teachers 
were considered not ready for a redesigned school. 
Some heads of curriculum had a very low knowledge of 
Web 2.0 but a great interest in learning about it, and they 
admitted it was not yet integrated in the curriculum.

“What I would like to share with you are the conclusions 
of the Horizon report 2009,8 that identifi es and describes 
emerging technologies likely to have a signifi cant 
impact in elementary and secondary education in the 
next 3 years. It gives us two major trends : 
1. Mobile phones are already the most important 
 emerging technology in higher education and over 
 the next three years we will see them at the primary 
 and secondary level: the mobile device of today is a 
 very fl exible tool that could be adapted to a wide 
 range of tasks, like social networking or learning.
2. Web 2.0 collaborative tools are increasingly being 
 utilized by innovative teachers but it will not be 
 sustainable if leaders don’t model and understand 
 their role as the educational leader in promoting 
 collaborative learning.“

Keith Krueger, podcast9 recorded at the International 
Symposium

 9 Kruger, K., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/

A SERIES OF WORKSHOPS WERE ORGANISED: 
THE AIM OF THE SESSIONS WAS TO ALLOW 
PARTICIPANTS TO DISCUSS SPECIALISED 
TOPICS OF INTEREST AROUND THREE 
THEMES:  „CREATING COMPELLING LEARNING 
ENVIRONMENTS“, „ENABLING COMMUNITIES OF 
LEARNERS“, „HELPING EDUCATIONAL LEADERS 
USE NEW TOOLS“. ALL PRESENTATIONS HAVE BEEN 
MADE AVAILABLE ON THE CONFERENCE BLOG.7 

Creating Compelling Learning Environments

Breakout session 1

A/Innovative Technology in 
Education: New Platforms, 
New Expectations

PATRICIA WASTIAU 
Principal Adviser for studies and development, 
European Schoolnet

Patricia Wastiau started the session with a defi nition of a 
learning environment. It was, she said, a specifi c area of 
education, which also covers organizational, educational 
and physical aspects, as well as the relation between 
teachers and pupils; and among pupils themselves. 
The virtual learning environment was parallel to social, 
cultural and physical aspects of the real world. 
She indicated EUN would launch a new project to 
compare Virtual Learning Environment (VLEs) across three 
countries, Denmark, Spain and the United Kingdom.

KEITH KRUEGER  
CEO of CoSN, USA 

Keith Krueger said that innovation was integrated at the 
individual scale and that it should move to the global scale. 
He presented a national survey on „administrators and Web 
2.0“, which investigated the opinion of diff erent level of 
educational leaders.  The results of the study pointed out 
that all of the surveyed groups agreed that Web 2.0 had a 
positive impact on students, and most of them agreed it

 7 International Symposium 2009 Blog. Conference’s 
presentations and blogging are available at 
http://blog.eun.org/is.
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Day one

KIRSTEN PANTON
Regional Leader for Western Europe, Microsoft

Kirsten Panton, launched a debate on the question: 
“Are we ready for the power of ICT in education?” 
 
The use of ICT created ‘fun ways of learning’ she said, and 
it could help engage students in schools and encourage 
further lifelong learning, but also improve students’ 
performance. It is also a tool to broaden access to 
education and to enhance the effi  ciency of educational 
systems. Utilisation of ICT in education is in progress, she 
said. However, a recent OECD study revealed that while 
most countries had improved the use of ICT, it was mainly 
outside the educational areas: To reach equality in this 
respect, digital lifestyle and workstyle had to be combined. 

GREG BLACK 
CEO of Education.au, Australia 

Greg Black presented a national survey on the use of 
ICT by teachers in Australia. The survey revealed that 85 
percent of the teachers were using ICT in their daily work, 
primarily for investigation and administrative practices, but 
few of them used it for transforming teaching practice. 

Obstacles such as poor infrastructures, fi ltering content, 
and lack of time and confi dence prevented teachers from 
using technologies. Therefore, educational leaders had to 
be encouraged to give better support and infrastructures, 
as well as investing in teachers’ professional development. 
Greg Black also said e-learning infrastructure, policies and 
practices from the institutional level and engagement of 
parents were required to enable the use of Web 2.0.
He formulated several proposals to achieve this goal, 
including the creation of a Web 2.0 mentoring and support 
network for teachers, virtual schools for beginner teachers 
and a social networking tool for teacher and students.

“I don‘t think there is a huge added value in face-to-
face interaction, and, by using the Web 2.0 device, large 
innovations can be achieved in a relatively short time and 
with no costs. I have myself been playing around with some 
of the new Web 2.0 tools, like Twitter and so on, and, if you 
get them right, they can be extraordinarily powerful tools. 
Unfortunately, in most countries, innovation and use of 
Web 2.0 is still limited to a minority of teachers. Therefore 
we now have to turn it to mainstream, to embed ICT in 
learning and teaching: with a deeper collaboration in that 
area, we could make quickly a huge difference.”

Greg Black, podcast10 recorded at the International 

Symposium

 10 Black, G., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/
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What should be the future of 
learning environments?

CHRISTIAN LORTZ

Product Manager for EMEA, SMART

Christian Lortz made a presentation about „Connected 
learning and Interactive classrooms“. He said classroom 
technologies had changed very rapidly through diff erent 
stages, from the traditional class to technology based 
classrooms with Interactive Whiteboards (IWB), and 
the further step would be connected learning classes, 
with Internet access and a laptop for every student.

The SMART vision for the next classroom 
organisation was to combine the use of IWB, 
multitouch screens and laptops. To meet this 
goal, diff erent components were needed:

• IWB, which provide a direct connection 
from the Web into the classroom;

• Software content connected to the board: it 
needs to be developed for IWB in order to be 
used in diff erent schools, regions, or countries;

• Student devices: one laptop per student or, 
where it is not possible, mobile software;

• Infrastructure such as Web-based systems connected 
to IWB: One of the biggest challenges for new 
learning environments is how to connect IWB 
and learning platforms, for example to combine 
IWB and interactive environments or IWB and 
remote learning, allowing real time connection.

He mentioned eTwinning as an example of projects where 
SMART has worked on using the software called “Bridgit 
“ for real time online collaboration, and pointed out that 
this experience has been working very successfully.

To the question “Who designs the contents?”, 
he replied it would be more and more user-
generated content and that SMART was training 
teachers and students to do it by themselves.

DR. CHER PING LIM 
Director of Asia-Pacifi c Centre of Excellence for 
teacher education & innovation 

Dr. Cher Ping Lim, Director of Asia-Pacifi c Centre of 
Excellence for teacher education & innovation and 
professor at Edith Cowan University, Australia,  focused 
on the design of future learning environments: 
It was necessary to look at diff erent components 
and considerations to design these environments, 
which are not limited to schools and that could for 
instance take the form of online communities.

Dr Lim focused on three important considerations 
to empower and engage students: 

• Developing dispositions (refl ection, willingness 
to learn and innovate, ..) of teachers and school 
leaders to support technical and pedagogical 
competencies: Policy makers had to observe the 
actual work environment of teachers and take into 
account the activities carried out by them to focus 
on the real needs, and on what has to be improved.

• Engaging global and local communities: 
Dr. Lim said making students from diff erent 
communities or cultures work together in 
an online environment was a good teaching 
methodology, as it could easily motivate pupils.

• Transforming Mode and Process of High Stake 
Examinations: how to use digital outputs for 
reliable summative assessment? For example, peer 
and individual assessment of the preparation of a 
presentation in school that would be compared online 
over diff erent communities could be an option.

Breakout Session 1

B/

Creating Compelling Learning Environments
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MARY HOOCKER 
Research Manager, Global e-Schools and 
Communities Initiative (GeSCI)

Mary Hoocker presented the GeSCI, an international 
organisation established by the UN ICT taskforce in 
2003. GeSCI aimed at developing a knowledge society 
and addressing the knowledge divide with developing 
countries. The organisation has operated since 2005 
throughout Africa, Asia and Latin America. GESCI aimed 
at developing a knowledge society and addressing 
the knowledge divide with developing countries.

Knowledge had become a key factor of production. 
She pointed out that it was acknowledged that 
transitioning successfully to the knowledge 
society required investment in education, 
innovation systems, ICT infrastructure. 

There were huge challenges in developing countries 
in terms of access to education, educational resources, 
qualifi ed and experienced teachers. The brain-drain, 
the increasing irrelevance of curriculum and education 
systems and the incapacity of the institutional 
structures to deal with scaling schools in developing 
countries remained serious issues. To start facing this 
challenge it was fundamental to launch national and 
local programmes at the same time. Therefore, better 
coherence across policies (Ministries of Education, 
of Science and Technology) was needed, as well as 
empowerment of policy making and strategy capacity.

Society had to move away from linear models to 
more social constructivist model. Why is the old-
fashioned education paradigm still so enduring? 
There is a need for more radical approaches 
(e.g. warmware; cultureware), as traditional 
education practice does not provide students 
with skills to survive economically.

Day one
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Online School Collaboration 
Across Borders 

LIZ HITCHCOCK
Manager, Global Gateway (British Council)

Liz Hitchcock said that the two sides of the Web 2.0: 
online discussions, live conferencing, information 
exchanges, podcasting, messaging, blogging for 
students on one hand, vs. access to educational 
software, training, free resources and professional 
networks for teachers, had to be reconciled to meet 
expectations. She said teachers needed support 
from their schools and ministries, and that schools 
needed accreditation for international cooperation.

REEM N. BSAISO
CEO of World Links Arab Region

Reem N. Bsaiso indicated that students were 
much more skilled than teachers in ICT, and that 
collaboration between teachers and students should 
be encouraged in that fi eld. She underlined some 
of the positive aspects of e-learning: it increased 
online content and networking, whereas online 
content stimulated experiments, interactive work 
between teachers and students and self learning.

Enabling Communities of Learners vs. 
Traditional Professional Development

Breakout Session 2

A/

“In our programmes we deliberately give a great 
focus on collaborative projects: we organised a school 
competition of collaborative projects among countries, 
with children from the Philippines, Yemen, Morocco, 
Syria, Jordan: when children learn to go across borders, 
collaboration and exchanges become natural to them.”

Reem N. Bsaiso, podcast11 recorded at the International 

Symposium

METNI ELIANE
Chair of iEARN-Lebanon 

Metni Eliane  said that in Yemen, where people have 
no computers but cell phones, ICT projects were 
made on mobile phones. Mobile phones off ered a 
great potential for school collaboration - students 
have them in a great number of countries, before they 
have access to PCs. A lot of online content could be 
downloaded on mobile phones, and some collaborative 
platforms (e.g. Webex) facilitated upload/download 
of content via mobile phones, she explained.

LYNNE GILL
EMEA Programme Manager, 
Oracle Education Foundation

Lynne Gill  indicated that online collaboration 
was extremely important for social cohesion and 
international understanding: it was fundamental 
to help children have a global outlook. In this view, 
the Oracle Foundation provided Thinkquest, a 
learning platform (projects, resources, competition) 
for teachers and students in primary and secondary 
schools to 400,000 students in 43 countries.
She added that a means to integrate ICT tools 
and skills in the way of thinking had to be found, 
and that was a huge gap between universities 
and schools that needed to be fi lled.

In this prospective, ANSAS, an Italian agency of 
the Ministry of Education, launched a pilot project, 
Med-twinning, for online collaboration between 
North African and Mediterranean countries.

 11 Bsaiso R., (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/
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Day one

NAFISSATOU MBODJ
Executive Director of Schoolnet Africa 

Nafi ssatou Mbodj said Schoolnet Africa’s goal was to 
support national schoolnets by mobilizing partners 
and resources, in order to enable the kids to contribute 
to the African knowledge society. She presented the 
„One Million PCs for Africa” campaign which aimed 
at accelerating integration of ICTs in education.

ALEXA JOYCE 
Business Development Manager, 
European Schoolnet

Alexa Joyce  presented the eTwinning project, which 
is a European Schoolnet project funded by the EC that 
started in 2005. It currently connects 60,000 schools 
across its 31 member states, and had developed 
12,000 projects so far. It had reached critical mass and 
a new Twinspace collaborative tool will be launched 
in September 2009 to refl ect the Web 2.0 approach.  

Nafi tassou Mbodj expressed a great interest in this project 
and concern about the lack of collaboration with other 
ICT organisations interested in e-twinning projects. 
With Liz Hitchcock, they agreed that global cooperation 
between schools should be facilitated, for instance by 
using the existing networks, as it can bring up deeper 
global educational issues than cooperation among 
neighbouring countries.
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Supporting Professional 
Development of Teachers: 
Developing Skills for the Future

DR. MIAO FENG-CHUN
Head of ICT in Education Unit, UNESCO 
Asia-Pacifi c Regional Bureau for Education 

Dr. Miao Feng-Chun, from UNESCO Asia Pacifi c Bureau 
for Education in Thailand, said that ICT was over-
used by the students outside schools but under-used 
in the classrooms: Teachers had grown up in a non 
ICT society, whereas students are ICT natives.

For a teacher entering the information society, ICT was a 
two-edged sword that brought both opportunities and 
risks:
• Coming from a non-information-society, teachers 

are challenged by ICT natives in classroom;
• They have been prepared for a teacher-

centred approach and are asked to teach 
with student-centred pedagogy;

• They have a limited schedule and 
unlimited learning content.

Dr Miao said that, to develop students as critical thinkers, 
these educational issues should be tackled fi rst. Several 
UNESCO surveys focusing on the use of ICT by teachers 
showed that, even if they agree with student-centred 
approaches, 90% of them use more ICT for teaching 
rather than facilitating students’ use of ICT. 

In this context, UNESCO proposed to use a Pedagogy 
before Technology approach. This method would allow 
teachers to innovate in pedagogy by using ICT (enrich 
content, facilitate communication with students, organize 
collaboration in the learning community). 

Breakout Session 2

B/

Enabling Communities of Learners 
vs. Traditional Professional Development

If teachers integrate the use of ICTs (e-mails, online 
forums, etc.), they will be able to understand better the 
student‘s needs, facilitate information sharing, and use 
ICT to organize students’ learning activities. Teachers 
could also, by developing further their e-skills, facilitate 
students’ project based on collaboration with peers, 
teachers or even experts.

UNESCO Asia Pacifi c had launched a project of 
telecollaboration and development of digital materials 
called UNESCO Schoolnet, in 8 countries: Cambodia, Lao 
PDR, Malaysia, Myanmar, the Philippines, Thailand and 
Vietnam. It also has a project to promote the use of ICT via 
mobile phones for literacy education of adult illiterates 
in fi ve countries (Bangladesh, Pakistan, China, India and 
Indonesia).

“Within Asia, there is a huge diversity in economic 
situations and therefore regarding ICT in education. 
But in most countries, and especially in Korea and Japan, 
classrooms are still very teacher centred because of the 
cultural background. It will be long way for the Asian 
countries to really adopt the student centred approach, 
especially for the teacher to understand and implement 
this pedagogy.” 

Dr. Miao Feng-Chun, podcast12 recorded at the 
International Symposium

12 Dr. Miao Feng-Chun (2009, June. 12), International 
Symposium podcast. Podcast retrieved from http://blog.eun.
org/is/podcast/
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LAURENT ODIC 
Director of Education, eInstruction Europe

Laurent Odic  introduced its company, which develops 
interactive whiteboards, student response systems and 
other solutions made for schools to help educators.
Laurent, who used to be a teacher, teacher trainer and 
then civil servant of the French Ministry of Education, said 
that education could be more effi  cient if students were 
active participants in the classroom and if collaboration 
was encouraged.

He said the classroom organisation still used today was 
inherited from the 19th century, teachers were from the 
20th century, but children were 21st century students. 
Classrooms still exist physically but they are becoming 
virtual, he said.

He pointed out that a change of paradigm was emerging 
in education: Teachers had diff erent roles; they were at 
the same time experts, mediators between knowledge 
and student, coaches, animators and creators of situations 
and activities. In the meantime, learners ought to 
participate in the construction of their own knowledge, 
by being active collaborators and actors of their own 
training. He added that educational content could be 
developed and shared by using networks.

GUILHERME ARY PLONSKI 
Director of the Technology Management Applied 
to Education Area, Vanzolini Foundation

Professor Guilherme Ary Plonski explained that the 
Foundation was under the umbrella of the São Paulo 
State Secretary of Education (SEE) and received the 
support of the Foundation for the Development of 
Education (FDE). It aimed at contributing to the digital 
literacy of the professionals involved in public education, 
consolidating new ways of learning and teaching, 
stimulating the creation of learning communities and 
communities of practice.

Change in strategies was needed to rationalize 
investment in education. Professor Plonski affi  rmed 
that new educational challenges required a long-term 
vision. Technological infrastructure was a necessary 
but not suffi  cient condition to create an environment 
for fruitful interactions: Partnership and confi dence of 
the educational authorities is also required to create 
a sustainable environment. He asserted that the 
technologies should be a support and not an aim, the 
media should not replace the content.

Day one
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Online educational resources: 
A sustainable approach 
to enhancing access to 
knowledge

CORY DOCTOROW
Science fi ction author, activist, journalist and blogger 

The sessions started by a video with Cory Doctorow, 
Canadian journalist and science fi ction author. Cory 
Doctorow argued for the openness of educationalists‘ 
materials under creative commons. He added that 
education was not the curriculum material itself but the 
way we used it: Teaching skills were essential to transmit 
knowledge. Teachers and students had to be encouraged 
to use these creative commons.

What was needed at policy level was easing of restrictions 
on sharing and using other materials, e.g. copyright, 
photocopying and training teachers on how they can 
use it: Lifelong learning for teachers would increase the 
market and the quality of open materials

Textbooks and other ready to use packaged material 
represented important costs and investment and most 
of these resources needed to be updated every year, he 
said. “Print on demand” could be an alternative option 
whereby teachers would have access to all the publishers’ 
contents and could select those needed to be compiled in 
a customised textbook. Free sources and content had to 
be harnessed by teachers.

MARK ROBINSON
Head of Education Product Strategy, 
Promethean 

Mark Robinson introduced the work of the company in the 
area of IWB and digital content for IWB.  He said that IWB 
were a fully integrated digital classroom system, which 
made it possible to organise content especially using the 
‚Active classroom‘ concept. IWB was a catalyst for using 
digital content by teachers, more than if you give teachers 
a laptop. In Mark Robinson‘s view, the classroom should 
be a fully integrated digital classroom system, with an 
interactive whiteboard at its heart, a social learning tool, 
a window onto the network and student technology, a 
digital stage for students and groups.  

Video, images, interactive multimedia and assessments 
were all part of the defi nition of a learning object. He 
pointed out that assessment could be done at diff erent 
levels: learner, teacher, school, district and state. 

On the issue of teacher training, Promethean believed 
that what was crucial was a change of mentality rather 
than simply putting IWB in the classroom. Teachers have 
to be guided to use the new tools available for them. 

RICHARD HOLLIS
New Enterprises Director, 
Cambridge University Press

Richard Hollis, from Cambridge University Press (CUP), 
introduced the Global Grid for Learning, a CUP company 
that provides learning content for teachers. It is a public 
private partnership project: local companies distribute 
the Global Grid for Learning in the areas where it is 
established. In 2008, 1.25 million resources were in the 
Global Grid for Learning Library with over 45 commercial 
content providers participating. 
Some of the lessons learned from the Global Grid for 
Learning included:
• Not all content could travel well : social, cultural, 

linguistic parameters needed to be taken into account
• Adoption does not always mean usage: awareness-raising 

exercises were required, as well as training of teachers
• There was an essential added value in partnerships

Priority strategies for the 
future: transforming the 
curriculum

TURAN SISMAN
Head of the Department of ICT, 
General Directorate of Educational Technology, 
Turkish Ministry of National Education

This session was opened by Turan Sisman from the 
Turkish Ministry of National Education (MoNE). Mr Sisman 
set out the policy implemented by MoNE to promote ICT 
in schools. Currently, 94 % of primary schools and 100 % 
of secondary schools can access the Internet. Schools are 
also provided with Web pages and email address for all 
schools, teachers and students. It was pointed out that 
there are about 14 million pupils, 40,000 schools and over 
600,000 teachers in the country. 

Helping Educational Leaders Use New Tools

Breakout Session 3

A/

B/
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Today, the priorities for improving the infrastructure are:
1. Installing ICT classes in all schools 

having more than eight classes
2. Small schools should have minimum ICT 

equipment (1 computer, 1 projector, 1 printer, 
1 scanner for every 15 students)

3. ICT equipment should be completed by the end of 2009

He gave examples of learning portals used by MoNE: 
Oracle foundation, Skool.tr. For example, www.egitim.
gov.tr was a website for secondary schools that contained 
science material and other learning resources. By the 
end of 2009 there would be 2 million learning resources 
available (user generated content). To achieve this fi gure, 
MoNE intended to ask teachers to create and send their 
own generated learning resources.

JEONGHEE SEO
Principal Researcher in primary & secondary 
education information center, KERIS 

A presentation was made by Jeonghee Seo, from KERIS, 
which is responsible for ICT in education in Korea. Jeonghee 
Seo described how KERIS had launched a digital textbook 
project that was developing digital textbooks, training 
teachers and also analysing the impact on student‘s learning. 

Digital textbooks had great potential compared to traditional 
books (multimedia knowledge, links to online updated 
fi gures and facts, access to databases, interactive learning...). 
Moreover, digital natives were more familiar with computers 
than books, she asserted. The project, still at the development 
stage, was launching pilots in some Korean schools, in urban 
and rural areas. It showed that the use of digital textbooks had 
a very positive impact: students from both areas got higher 
scores, and improvements were even higher in rural areas, for 
languages and self learning skills.

If the use of digital tools such as digital textbooks were 
widely spread, teachers would become advisors and learning 
facilitators. In this view, the use of Learning Management 

Day one

Systems (LMSs) and Learning Content Management Systems 
(LCMs) could increase the effi  ciency of teaching and learning. 

An important issue was costs, as tablet PCs were expensive; 
cheaper products had to be developed. Some questions still 
should be watched: avoid decreasing interaction between 
the teachers and the students, beware of the eff ect the use 
of digital learning materials can have on the socialisation of 
the student. Also, further studies are required to know what 
is the eff ectiveness of digital books in the long term.

Schoolnet Africa is a pan African non profi t NGO that 
works to empower African pupils by giving them access 
to ICT. Therefore the priorities of the association are to 
encourage appropriate liberalisation to provide innovative 
and aff ordable wireless telecommunication access and 
fi nd technological and fi nancial support for providing 
technology to young students.

NAFISSATOU MBODJ
Executive Director of Schoolnet Africa 

Nafi ssatou Mbodj introduced the campaign led by the NGO 
“1 Million PCs for African schools“, which was a fund-raising 
campaign to increase access to ICTs for millions of young 
African learners. So far, the NGO had collected fewer than 
20,000 computers. 

For Schoolnet Africa, the priorities were further cooperation 
and support from education networks, collaboration 
on programmes such as e-Twinning, exchange of best 
practices, greater institutional support. She concluded by 
underlining the importance of conferences such as the 
Symposium, which created links between networks and 
encourage international cooperation.

“Open source software could be used widely in Africa as it is 
free access to knowledge (...). But once African learners have 
access to technology, local knowledge and local material 
should be developed, and then be put online because the 
world is global, we have things in common but we have 
also cultural, historical, geographical specifi cities. Therefore, 
local knowledge is needed.“

Nafi ssatou Mbodj podcast13 recorded at the 
International Symposium

 13 Mbodj N. (2009, June. 12), International Symposium podcast. 
Podcast retrieved from http://blog.eun.org/is/podcast/
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ROGER BLAMIRE
Senior Manager Policy and Practice, 
European Schoolnet

Roger Blamire, from European Schoolnet (EUN), made a 
presentation on the studies and projects led by EUN to 
analyse the eff ect and impact of the use of ICT in schools:
• STEPS (Study on the impact of technology in 

primary schools) is a comparative research study 
evaluating the use of ICT in primary schools:

 • ICT had a positive impact on students’ motivation 
 and engagement, and consequently on their scores 

 • ICT use could develop a range of skills and 
 competencies such as communication 
 and language skills

 • These constructivist environments 
 improved learning outcomes, especially 
 from disadvantaged areas

• P2V: This is a peer-learning framework for 
exchange of best practice in ICT in education 
between inspectorates and schools

• Insafe: This is a network of national and European 
nodes to raise awareness of critical and safe use of ICT

DR. MIAO FENG-CHUN
Head of ICT in Education Unit, UNESCO 
Asia-Pacifi c Regional Bureau for Education 

Miao Feng-Chun showed there were challenges for 
partnering in Asia-Pacifi c: countries ranged from 
very developed, highly ICT-oriented societies (S. 
Korea, Japan) to much less developed countries 
(Afghanistan, Tajikistan). Therefore, the focus has 
to be put on strategic priorities, particularly:
• education of policy makers on appropriate, 

evidence-based strategies for implementation 
of ICT in education systems

• acting as a clearinghouse for ICT 
in education in the region

• identifying good practice and rewarding teachers, 
teacher trainers, etc. for use of ICT in education

• networking teacher-training institutions to 
upgrade pre-service ICT in education courses.

One of his key messages was however that we need to 
ensure we reach the most marginalised populations, and we 
need to be creative about the use of ICT to address them. 

THE SECOND DAY OF THE INTERNATIONAL 
SYMPOSIUM CONSISTED OF FOUR PLENARY 
SESSIONS ADDRESSING „PRIORITY 
INTERNATIONAL COOPERATION 
STRATEGIES“ AND TRYING TO GIVE 
„A VISION FOR THE FUTURE“ AND IDENTIFY 
“KEY CHALLENGES FOR THE FUTURE”. 

FOLLOWING THESE SESSIONS, A CLOSING 
SESSION GAVE THE CONCLUSION OF THE 
FIRST INTERNATIONAL SYMPOSIUM AND 
THE STEPS TO BE FOLLOWED. 

Day two Plenary Session 3

Priority International 
Cooperation Strategies
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„If I had to choose a number one priority for international 
cooperation in the Asian context, I would say „policy 
making“: Without a real policy in this fi eld, even teacher 
training could not be sustainable. The priority is to help the 
developing countries to develop effective ICT education 
policies and, within the policies, to rework the ICT education 
indicators to evaluate the impact of ICT on education.“ 

„Traditionally the western countries and international 
organisations supported Asia by providing funds and 
launching projects including ICT education projects. In 
this region, there are many developing countries including 
Bangladesh, Nepal, Cambodia, Lao PDR, that need funds to 
push forward the ICT education projects and activities. On 
the other hand, the most important thing is the expertise 
from the western countries and from international 
organisations, but, more than coming and providing 
workshops, the international organisations should set 
long term projects to fund and support long term activities 
especially to help develop the policies, tool kits, materials.“

Dr. Miao Feng-Chun, podcast14 recorded at the 
International Symposium

LAURENT ODIC 
Director of Education, eInstruction Europe 

Laurent Odic showed new tools for innovative 
classroom approaches, which allow teachers to 
move from teacher centred to more interactive 
activities. eInstruction is currently cooperating with 
many governments across the EU, Asia and Central 
and Latin America   in both privileged contexts and 
more marginal areas, using satellite connections.

RHYAN BLOOR 
Manager of the Broadband and Digital Education 
Branch, Australian Department of Education

Rhyan Bloor gave a clear overview of the situation in 
Australia. Due to the huge size of the country, combined 
with a sparsely distributed population, and its geographical 
situation, there were more needs for using ICT in Australia.
 

14 Dr. Miao Feng-Chun (2009, June. 12), International 
Symposium podcast. Podcast retrieved

She said cooperation was required between networks and 
she underlined that cooperation could speed the emergence 
and dissemination of innovative ideas. Cooperation was 
needed in areas where common problems had been 
identifi ed, where interoperability is possible between 
states, countries, regions. Cooperation could be done with 
information sharing and fl exibility among partners.

ELISABETTA MUGHINI 
ANSAS, Italy 

Elisabetta Mughini, from ANSAS, the Italian agency 
for innovation in education, replaced Giovanni Biondi 
in this session, and pointed out that international 
cooperation was a key issue to develop and inspire 
new policy approaches at national level.  

Many countries already shared common problems, 
and have a shared vocabulary for this: collaboration, 
communication, comparison... Creativity is also 
important: pupils had to be guided in a creative and 
innovative experience at school. Schools are already 
cooperating at grassroots level and getting engaged in 
social networks. What could be interesting to develop 
is an international curriculum for ICT in education, 
taking account of the latest innovations in ICTs.

Day two
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GREG BLACK
CEO of Education.au, Australia

Greg Black, Director of Education.au was the moderator 
of this session, which included presentations from:
• Nancy Knowlton, SMART
• Kirsten Panton, Microsoft
• Frans Van Assche, EUN

At school level, ICT solutions are increasing but 
schools are not future-oriented enough and have to 
be encouraged. The discussions presented diff erent 
visions of the way education could be in the future.

NANCY KNOWLTON
Chief Executive Offi  cer and Co-Founder, 
SMART Technologies

Nancy Knowlton said that a larger vision must be created and 
that it should fl ow down to every level of the educational 
system. Children are ready to learn and use new technologies 
in classrooms and, by 2020, technological material will fi nally 
take its rightful place in the classrooms. Also, the role of 
teachers and learners had to evolve in the next years because 
the mode of teaching had currently started to break down in a 
lot of schools all around the world. In the future, students will 
cooperate more and more with their peers worldwide, they will 
take more responsibilities and teachers will move to the side 
and become more guides than mentors. All educational actors 
(teachers, students, parents, community, suppliers) should be 
involved and work together to defi ne new ways of learning.

Nancy also underlined that more attention should be 
paid to developing countries, especially by funding 
their empowerment in ICTs. Every aspect (contents, 
teacher training, good practices) of education should 
be shared with developing countries at every level.

KIRSTEN PANTON
Regional Leader for Western Europe, Microsoft

Kirsten Panton presented a video which showed 
what the world could look like in the future, when 
technology would have an impact on all aspects of 
life and work. To reach such a world, the assessment 
and curriculum, learning management and human 
capacity building had to evolve. Teachers had to be 
provided with good learning management tools. 

FRANS VAN ASSCHE
Senior Manager, European Schoolnet

Frans Van Assche said that there were similarities 
between ICT in schools and ICT in industry. A 2002 study 
showed that those who embraced change management 
were benefi ting more from ICT, and Frans believed 
similar results would be observed in education. 

Another perspective was interaction with others in the 
educational context (relations with coach/mentor, subject/
expert, the world, etc), which would be changed with 
the use of ICT, as had been shown by the experiments 
made by Sugata Mitra, where coach or mentors set the 
scene but let learners make their own learning paths. 

Personalisation of learning was also an issue: What type 
of personalisation? Diff erentiation or individualisation? 
And how far could learners self-regulate?
Society was going from technophobia to technology 
acceptance, and a Copernican revolution was on the 
move: the teacher was no longer at the centre but 
aside, while the learner took a more central position.
In 2020, will the role of teacher be more management-
oriented ? This is a provocative line, in the light of the 
announced transformation of role of educators from 
teachers to coach. Other trends for 2020 were the growing 
importance of peer learning and micro-learning, towards 
synchronisation and convergence of technology.

SUGATA MITRA said that in the future, with the 
current trend of climate change, lack of fossil energies 
and terrorism, it could be much more diffi  cult for 
students to travel or even go outside, but on the other 
hand communications would be totally free and schools 
would physically disappear by moving into the home.
This session was designed as an interactive session 
with the audience. Keith Krueger was the moderator 
of this session and the panel included:

A Vision For The Future (Roundtable)

Plenary Session 4
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• Nafi ssatou Mbodj, Executive Director, Schoolnet Africa
• Dr. Cher Ping Lim, Director, Asia-Pacifi c Centre of 

Excellence for Teacher Education & Innovations and 
Professor at Edith Cowan University, Australia

• Professor Guilherme Ary Plonski, Carlos 
Alberto Vanzolini Foundation

• Bridget Cosgrave, Director General at Digital Europe 

Professor Guilherme Plonski (Vanzolini Foundation) 
and Nafi ssatou Mbodj (Schoolnet Africa)

Several questions were raised: 

What fi rst steps should organisations take to start 
on what has been decided and discussed during the 
two days towards operationalising international 
cooperation?

Nafi ssatou Mbodj said study visits and the opening-
up of collaboration channels should be organised.

Keith Krueger highlighted the fact that in the US, there 
was currently a strong drive for education and the Obama 
administration had asked CoSN to advise on the ways 
new technologies could help fi ght the crisis: CoSN was 
contacting other networks worldwide to discuss the latest 
policies set up in their countries. Therefore, networking 
in this sector could lead to real changes at policy level.

Dr. Cher Ping Lim asked the audience how the 
networks present in the room could sustain/
scale up the pilot projects they had started: 
There were pockets of innovation he said, but 
‘How could these projects be scaled up and how 
could educational networks help?’, he asked.

Domizio Baldini, members of the Apple Distinguished 
Educator, a community of teachers created by Apple, 
highlighted that there was an obvious generation gap 

which came with new technologies at school and in 
life. Parents had to learn from their kids, he advised.
It was affi  rmed that the networks should work together to 
create a portable portfolio for teachers and pupils which 
could be disseminated and used in other countries.

What can the private sector do in this area?
Keith Krueger showed a survey that analysed what 
skills were required by employers when hiring recently 
graduated students, and these skills included work ethic, 
collaboration, communication, critical thinking, etc., all 
skills which are not assessed by traditional curricula.

Two questions were raised:

1. School accountability: should the private sector also 
look into how to extend teaching after school?

2. Curricula had to evolve as fast as the private sector, as 
core curricula were still the same and were no longer 
adapted to the digital world and digital natives.

Who are the core audience we should address (policy 
makers, students, etc), and where do we start?

Several types of audience should be addressed:
 
1. Young people, ICT practitioners and entrepreneurs
2. Teachers, who are the gatekeepers to the classroom, 

and school principals should be the direct benefi ciaries
3. In Africa, the main target should be the 

students, policy makers and parents

Keith concluded the session by highlighting that 
global connections were central if we wanted to 
create the conditions for 21st century learners.

Addressing Key Challenges 
for the Future: From Vision to Practice

Plenary Session 5
Day two




